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Step 1 - Evaluating the Quality of the Source Step 2 - Evaluating Bias & Quality of Information

Yes

NO

Did you find this source 
through Google Scholar?

Yes

NO

Is it an article in       
a peer reviewed 

journal?

Yes

Is the author      
affiliated with a 

university or academic 
research institute?

NO

Yes
Did you find this source 

through an internet search 
engine, like Google or  

DuckDuckGo?

Yes

Did you find this source 
through social media, 
including, Facebook, 
Youtube, or Twitter?

NO Is the author 
affiliated with a    

non profit or     
think tank?

NO

Do you know the author's 
or association's political 

leanings/agenda?

Yes

Is the author 
affiliated with a 

news media   
outlet?

This source is 
representative of a 

particular perspective,   
but may not provide 
reliable information.               

Go to Step 2

NO

Yes

Is it Wikipedia?

Yes

Fine place to start.  
Bad Place to end.    
Some facts might   

be incorrect or 
missing. 

NO

Is it a blog or is    
the author's identity 

unclear?

NO

Yes

NO

Did you find this source 
through a library 

database?

Most Likely 
Reliable

This source might 
not be reliable.  

Yes NO

Might be Reliable. 
Need to evaluate 
the quality of the 

information

YesNO

You need to identify the 
author's agenda, bias, or 
political leanings.            

                          
-for academic authors: find 

their university profile        
-for news media: go to 

allsides.com and find the 
outlet's bias rating          

-for non profits or think tanks: 
read the "About"  page on the 
organization's website.

Are claims made backed up    
by facts that can be verified in 

other sources that do not share 
the author's political leaning?

Yes

NO

Most Likely    
Not a Reliable 

Source of 
Information

Most Likely    
Not a Reliable 

Source of 
Information

When you look at     
those other sources do 

they actually back up the 
claims the author is 

making?

Most Likely 
Reliable

Yes

NO

Yes

NO

Does the source   
provide citations or  
links to academic 

journals or books to 
back up their claims?

Does the source provide 
citations or links to 

credible news sources 
(using the CRAAP test) to 

back up their claims?

Is this an opinion piece?

NO

Yes

When you look at     
those other sources do 

they actually back up the 
claims the author is 

making?

Yes

Most Likely Reliable,    
but facts presented may be 

incomplete in order to support 
the particular perspective you 

identified in the first part of this 
step

Yes

NO

NO

Might Not Be Reliable,        
facts presented are likely 

incomplete or inadequately 
researched in order to support the 

particular perspective you 
identified in the first part of this 
step. You should search for a 
more well researched source.

Are                   
you sure            

you found         
this online?

 Are you sure 
this source     

is real?
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